FREQUENTLY ASKED QUESTIONS (by clients of the caterer)





Q.  What is cancellation insurance?


A. Cancellation insurance protects your deposit with a caterer for a scheduled event.  Most catered events require a nonrefundable deposit of between 25% and 50%. If for some unforeseen circumstance the event needs to be canceled the insurance refunds your deposit.





Q.  Why do I need cancellation insurance?


A.  Your deposit is nonrefundable.  Should you need to cancel the event your deposit will not be refunded without this insurance.





Q.  What reasons for cancellation are covered?


A.  In addition to death or illness of any person critical to the event, the policy also covers simply changing your mind.  





Q.  What reasons for cancellation are not covered?


A.  The policy does not cover cancellations for any reason of events due to weather for outdoor venues, pollution, drug use, fraud, contractual disputes and damage to or destruction of the event location.





Q.  What does the policy cover?


The policy covers the amount of your contract deposit.





Q. What other benefits do I receive for purchasing this insurance?


A. In addition to the refund of your catering deposit, the program also covers the necessary costs to re-take photographs of your event in the circumstance where the photographer does not appear at the event, the film is destroyed or lost prior to development, or the negatives do not properly develop.  Costs to re-take include renting a venue, travel costs to reassemble the key participants, renting attire, flowers and purchasing a new wedding cake.





Q.  How much does the policy cost?


A.  The policy is 5.25% of the deposit.





Q.  If I have to pay a $5,000 deposit, what is the cost and how much will I get back?


A.  You will get back $5,000 and the coverage will cost only $262.50.





Q. Does the insurance cover the subsequent payments required by the caterer immediately prior to the event?


A. Yes, as long as the additional deposits are at least 90 days prior to the event.





Q. What do I have to do to collect the insurance?


A. You must notify the caterer in writing that you are canceling the event and the caterer will send you a claim form to complete and send to the insurance company?





Q. How quickly will the deposit be refunded?


A. After the insurance company receives the completed and signed claim form, you will usually receive your deposit refund within 30 days. The caterer will make the refund to you.
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