FREQUENTLY ASKED QUESTIONS





Q.  What is cancellation insurance?


A. Cancellation insurance makes the deposit that you collect from your client, that is paid as the deposit with their contract with you for a scheduled event, refundable if they cancel the event with you. If for some unforeseen circumstance the event needs to be canceled the insurance refunds your deposit.





Q.  What reasons for cancellation are covered?


A.  In addition to death or illness of any person critical to the event, the policy also covers “change of heart”.  This coverage has never before been available!  





Q. What other benefits do my clients receive for purchasing this insurance?


In addition to the refund of your catering deposit, the program also covers the necessary costs to re-take photographs of your clients event in the circumstance where the photographer does not appear at the event, the film is destroyed or lost prior to development, or the negatives do not properly develop.  Costs to re-take include renting a venue, travel costs to reassemble the key participants, renting attire, flowers and purchasing a new wedding cake.





What if I already offer fully refundable deposits?


A. Many caterers buy this policy and insure each and every contract (they simply increase their contract costs slightly to cover the premium, about 1.5% increase of total charges).  The additional benefit of the event photography coverage makes this a great marketing tool.





What does the policy cover?


A. The policy covers the amount of your contract deposits received at least 90 days prior to the event. It also covers event photography for your clients. 





Q. What amounts of deposit are covered by the insurance?


A. Most caterers require a deposits of between 25% and 50%, we cover all deposits received on a contract that are received at least 90 days prior to the event.  For example, if you require a $1,000 deposit at signing and an additional 1/3 six months prior to the event, both deposits are insurable.





Q. What other restrictions are there on the deposits that I can insure?


The per event deposit limit is $75,000.  That means if a party is $300,000 and you require 25% deposit, you would reach the maximum limit for a single 


event ($150,000 party if you require a 50% deposit).  The total policy limit is $2,500,000. Any cancellations that occur in the first 45 days after signing the contract will not be paid by the insurance, you will have to refund these deposits directly.  Finally, only contracts that are for events at least 90 days in the future can be eligible under the policy.





Q. Who pays for this insurance?


A. The program is designed to be paid for by your clients at the time they sign your catering services contract.





Q.  Why should  I offer cancellation insurance to my clients?


A. By offering this coverage to your clients, you are receiving the amount of the deposit to refund from the insurance company while you keep the initial money paid by your client.  Therefore you are receiving a portion of total contract amount to offset your loss of profit from the canceled event. Additionally, caterers who offer non-refundable deposits who can now offer a choice between either refundable or non-refundable deposits will enjoy a marketing advantage over their competitors. Most caterers require deposits that are nonrefundable.  In many instances this is against state and local law as catering is deemed to be a service and deposits for services must be refunded if the service is not rendered.  Lastly, the event photography coverage is a major marketing advantage for your services over your competitors. 





Q.  What reasons for cancellation are not covered?


A.  The policy does not cover cancellations for any reason of events due to weather for outdoor venues, pollution, drug use, fraud, contractual disputes or physical damage or destruction of the event venue.





Q.  How much does the policy cost?


A.  The policy cost is 5.25% of the deposit.





Q.  If I collect a $5,000 deposit, what is the cost and how much will my client receive as a refund?


A.  Your client will get back $5,000 and the coverage will cost them only $262.50.





Q. Does the insurance cover the subsequent payments I require  prior to the event?


A. Yes, as long as the additional deposits are at least 90 days prior to the event.





Q. What do I have to do to collect the insurance?


A. You must notify the insurance company in writing that an event has been canceled and have your client complete a claim form to submit to the insurance company.


Q. How quickly will the deposit be refunded?


A. After the insurance company receives the completed and signed claim form, you will usually receive your deposit refund within 30 days to pay your client. 





Q. Is there an initial payment made with the inception of the policy?


A. Yes, we collect a deposit premium of $1,000.00, which is used toward your last monthly report.





Q. How does the program operate?


A. You will offer your clients the ability to have their deposit refunded to them in the event of a cancellation for an additional charge equal to 5.25% of the amount of the deposit you require (subject to a minimum deposit of 25% of the contract amount and a maximum amount of 50%).  Each month you will report to us the contracts that have taken the insurance.  This report is due by the 20th day in the month following the contract date month  (i.e. contracts executed during June 1999 will have to be reported by July 20, 1999).  Upon receipt of the report we will bill you for the premiums due on the contracts reported.  The premiums will be due within 15 days of the billing date. When your are notified that an event is canceled you will have your client complete a claim form which will be sent to us for processing. For claims involving the photography benefit, a different claim form is used.
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